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CONTRACTOR WEB 
Introduction and Login 

Contractor Web is a browser accessible system.   It performs fastest on Firefox, but can also be used 

with IE, Chrome or Safari. 

The URL is: http://mercerweb.mercer-trans.com 

The first screen that will display when you access Contractor Web is the sign-on. 

 

Use your email address that you provided to Mercer to sign-on. 

The first time that you sign-on to Contractor Web, your password is ‘password’.   After you click log in, 

you will be asked to provide a new address to go forward. 

Please keep your password in a safe place until you have it memorized. 

If you forget your password, click on the ‘Forgot Password?’ link and an email will be sent to you with a 

link to reset your password. 

 

 

 

http://mercerweb.mercer-trans.com/
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Change Password Screen 

Below is the screen you will see for your first sign-on, or if you contact Mercer and have asked for a 

password reset because you forgot your password. 

 

 

 

 

 

 

NOTE: Resizing your screen 

After you sign on, you can resize your screen and make text larger or smaller, depending on how you like 

to work.  The smaller the text, the more rows of information you will see on the screen without scrolling. 

To resize, press the ‘CTRL’ and hypen (minus sign) to make text small, or ‘CTRL’ and ‘+’ sign to make text 

larger.  You can repeat until you have it the size you like.  
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Landing Page: 

After sign-on, the Contractor Web Landing Page is displayed.   All features available are shown to the 

left, and the Bulletin Board comments are shown to the right. 

 

 

Click on the ‘Unit List’ to see the dispatched loads and matched loads for your unit, as well as all 

notices/messages for you and your current tractor and trailer.  You also can view or create your 

preferences in the Unit List page. 

Click on ‘Available Loads’ to perform searches of all available loads currently available. 

The remaining links provide all of the websites, forms, videos and downloads you have been 

accustomed to being available. 
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Unit List: 

Please go to MOBILE examples at end of this section. 

The Unit List shows you in one look how many dispatched loads you currently have, how many matched 

loads you currently have, and how many messages you currently have.  You also access your preferences 

in the Unit List page. 

In notices/messages, if you have any due dates coming up soon, you will see a pink dot.   If you have a 

critical due date passed, you will see a red dot. 

To see details about the dispatched loads, matched loads, or notices/messages, click on the number and 

a window will pop up with the detailed information. 

To the far right in the last column is a blue button.  Click on that to see your current preferences, and to 

enter new preferences. 
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Dispatched Loads: 

When clicking on the number of Dispatched Loads in the Units List, your current dispatched loads will 

pop-up in a window.   To see all details, click on the order number and a full Order Details page will be 

displayed (second screen below).  Use the ‘x’ at the top right of the window to return to the Unit List. 
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Click on the browser page back button to return to Dispatched Loads 

Matched Loads: 

When you click on the number of Matched Loads on the Unit List page, a window will pop up that 

displays all loads currently matched to your unit.   In the first column is the status that shows if To the 

left the window shows if you have already refused the load, or if it is still available. 

Click on the order number to see order details, and to accept or refuse the load. 
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Notices/Messages: 

When clicking on the number of Messages from the Unit List, all of the messages you have not removed 

will be displayed. 

To the far left, a picture indicates if the message refers to you, your tractor, or your trailer. 

Also you will see a pink dot reminding you that something is coming up soon, or a red dot that means 

you are out of compliance for that item. 

To delete a message from your list, click on the trash can in the last column. 

 

 

Click on the ‘x’ in the top right of the window to return to the Unit List. 
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Preferences: 

When you click on the blue button in the far right column of the Unit List, any existing preferences will 

be displayed in a window. 

 

You can click on the preference number to the left to change the existing preference, or click on the 

trashcan button to the right to delete it. 

Click on the ‘Add Preference’ button to create a new preference for yourself. 

 

See next page for entry of new preferences (the screen is the same to change an existing preference). 
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Adding/Changing Preferences 

The preference screen has several entry aids.   For example in the screen shot below, the calendar 

button was clicked so that instead of keying in a date and time, you can select from the calendar to be 

sure you are picking the exact date you meant. 

 

There are also type ahead selections for cities, and drop downs for states. 

On the next page is an example of a type ahead for the city that shows all possible selections; click on 

the city that you were looking for. 
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Preferences – Continued 

 

Make any and all entries for your preferences for what you want to INCLUDE, then scroll down and 

make and EXCLUDE entries. 

 

Click on the ‘SAVE’ button when finished. 
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Unit List:  MOBILE EXAMPLES 
The Unit List shows you in one look how many dispatched loads you currently have, how many matched 

loads you currently have, and how many messages you currently have.  You also access your preferences 

in the Unit List page. 

In messages, if you have any due dates coming up soon, you will see a pink dot.   If you have a critical 

due date passed, you will see a red dot. 

To see details about the dispatched loads, matched loads, or messages, click on the number and a 

window will pop up with the detailed information. 

To the far right in the last column is a blue button.  Click on that to see your current preferences, and to 

enter new preferences. 
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Dispatched Loads: 

When clicking on the number of Dispatched Loads in the Units List, your current dispatched loads will 

pop-up in a window.   To see all details, click on the order number and a full Order Details page will be 

displayed (second screen below).  Use the ‘x’ at the top left of the window to return to the Unit List. 
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Matched Loads: 

When you click on the number of Matched Loads on the Unit List page, a window will pop up that 

displays all loads currently matched to your unit.   To the left the window shows if you have already 

refused the load, or if it is still available.  

 

Click on the order number to see order details, and to accept or refuse the load. 
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Messages: 

When clicking on the number of Messages from the Unit List, all of the messages you have not removed 

will be displayed. 

To the far left, a picture indicates if the message refers to you, to your tractor, or to your trailer. 

Also you will see a pink dot reminding you that something is coming up soon, or a red dot that means 

you are out of compliance for that item. 

To delete a message from your list, click on the trash can in the last column. 

 

 

Click on the ‘x’ in the top left of the window to return to the Unit List. 
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Preferences: 

When you click on the blue button in the far right column of the Unit List, any existing preferences will 

be displayed in a window. 

 

You can click on the preference number to the left to change the existing preference, or click on the 

trashcan button to the right to delete it. 

Click on the ‘Add Preference’ button to create a new preference for yourself. 

 

See next page for entry of new preferences (the screen is the same to change an existing preference). 
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Adding/Changing Preferences 

The preference screen has several entry aids.   For example in the screen shot below, the calendar 

button was clicked so that instead of keying in a date and time, you can select from the calendar to be 

sure you are picking the exact date you meant. 

 

There are also type ahead selections for cities, and drop downs for states. 

On the next page is an example of a type ahead for the city that shows all possible selections; click on 

the city that you were looking for. 
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Preferences – Continued 

 

Make any and all entries for your preferences for what you want to INCLUDE, then scroll down and 

make and EXCLUDE entries. 

 

Click on the ‘SAVE’ button when finished. 
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Available Loads 

NOTE.  Available Loads screens look different from a Mobile Device. 

Please go to MOBILE examples at end of this section. 

When clicking on ‘Available Loads’ from the Landing Page, the page below is displayed showing all of 

your choices. 

If you were a user of the older version of Contractor Web, this new page covers all the various ways you 

can select to find available loads, instead of needing to choose between three different methods. 

You can be very narrow in your selection by filling in many of the fields, or if you are more open to 

seeing all that is available, we encourage you to do a more wide open selection since the new screens 

let you limit what you see on the fly after all of the available loads details are displayed. 

 

 

 

You can complete entry with direct entry, or using dropdowns.  Some fields also have type-aheads as 

shown on the next page which will give you all of the selections available based on what you key into the 

field, and you can select from the list that is displayed. 

 



20 | P a g e  
6/25/2018 12:30 PM 

When you are finished with your selections, click on the search button to retrieve all available loads that 

match your selections. 

Available Loads - Continued 

Example of type ahead field with selection list. 

 

 

The ‘Collapse’ checkbox if selected will hide the selection screen from view after you click on search, 

then you can come back to it by clicking on the ‘+’ button on the top right of the Available Loads List.  If 

you do not check the ‘Collapse’ checkbox, the list will be displayed under this screen, and you can scroll 

back up to change your selection. 
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Available Loads – Continued 

Besides selecting city and state, you can also select just states, or all of USA or Canada as your origin or 

destination.   So you could select loads originating within 100 miles of Louisville, going to anywhere in 

Canada.   Or you can select loads going from KY or OH to any other state, states, or a city.   The States 

drop down allows you to select multiple states, or just a single state. 

A total of ten states can be selected for a single request. 

 

In the example above, the screen is letting you know that you have four states selected for origin.   

 

 

BE CAREFUL that you have cleared out selections from previous requests as there are several 

combinations of ways to request Available Loads.  If not sure, press the RESET button between requests 

and that will ensure that there are not selections remaining from your last request. 
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Available Loads - Continued 

To page through the loads, use the buttons at the bottom of the screen.  You can change the number of 

rows on the screen to see fewer or more at one time. 

If you included an Origin City in your selection choices, there will be an ‘Origin Miles’ column to the right 

of the Origin City/State column.  There will also be a ‘$ M/with Deadhead column that shows your true 

rate per mile taking into account the deadhead miles you will need to drive. 

SORTING:  If you included an Origin City, the list will sort by deadhead miles when first displayed.  

Otherwise the list will sort by order number when first displayed. 

NOTE:  All columns are sortable.  Just click on the column title if you want to change the sort using the 

information in that column. 

 

COLORS:  To the left of the order # will be a colored dot if this order was ever matched to your unit.   

- Light Blue signifies that you have been initially matched to that load. 

- Yellow signifies that you Committed to the load and are waiting to hear if you got it. 

- Red signifies that you or your coordinator refused the load. 

- Green signifies that you have been awarded the load but it has not been dispatched yet. 
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Available Loads - Continued 

Drop/Hook and Spotted Trailer loads will show with a ‘D’ or ‘S’ after the order number in the first 

column. 

To look at various situations on the fly, use the boxes at the top of the columns to change what you see. 

For example if you selected that you want to see all loads originating in Alabama, you could type in AR in 

the destination state and the list will change to show you only loads going to Arkansas.  You can keep 

doing that seeing where loads from Alabama are going.   You can also limit trailer type from here if you 

did not do that on the selection screen, mileage rates, agents, etc. 

To get the full original list back, just blank out the column top boxes. 

 

 

Example of available loads on last page limited to ‘KY’ destination. 

 

 

 

To return to the Landing Page, click on the browser back button. 
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Available Loads – MOBILE SCREEN EXAMPLES 

Selection Screen 

One the next page is an example of the selection screen on a mobile device.  The selections are spread 

out vertically.  Scroll down to see the remaining selections, and to press the ‘Search’ button. 

These screens follow the operating system of whichever phone you are using, so they will look different 

on an Android and an iPhone.   For example, on an iPhone the state selection list will look like the 

iPhone slot machine selection list, while the Android will be a more traditional state list to pick from. 

 

On the page following is an example of the result list on a mobile. 

 

Remember you can use this either holding the phone upright (in portrait) or sideways (landscape); 

whichever works better for you. 

 

 

If you prefer the website style screens, there is a button on the screen to switch to the ‘Nonmobile’ 

page. 
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Reports: 

There is currently one report available from the reports button on the Landing Page. 

The Accessorial Report will give you a list of all of Mercer’s billable accessorials, and what the 

percentage pay is to you when added to a load. 
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Contacting Technical Support 

If you run into a technical issue with the Mercer Product, you can click on the ‘Contact Support’ at the 

top of the screen.  This will open an email screen so you can enter your problem or question which will 

be answered. 
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Setting up a shortcut on your phone 

 


